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Disclaimer 

©2011 General Electric Company – All rights reserved. 

 

This does not constitute a representation or warranty or documentation regarding 

the product or service featured. All illustrations are provided as fictional examples 

only. Your product features and configuration may be different than those shown. 

Information contained herein is proprietary to GE. No part of this publication may 

be reproduced for any purpose without written permission of GE.  

 

DESCRIPTIONS OF FUTURE FUNCTIONALITY REFLECT CURRENT 

PRODUCT DIRECTION, ARE FOR INFORMATIONAL PURPOSES ONLY AND 

DO NOT CONSTITUTE A COMMITMENT TO PROVIDE SPECIFIC 

FUNCTIONALITY.  TIMING AND AVAILABILITY REMAIN AT GE’S DISCRETION 

AND ARE SUBJECT TO CHANGE AND APPLICABLE REGULATORY 

CLEARANCE. 

 
GE, the GE Monogram, Centricity and imagination at work are trademarks of 

General Electric Company.  

 

General Electric Company, by and through its GE Healthcare division. 
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Reform is part of a seismic change 

Value Migration 

•Revenue model 

  (FFS) threatened 

•Reimbursement model 

   (Payers) threatened 

•ACOs … risk management 

•Cost containment 

•Active care intervention 

•Alternative revenue growth 

•Patient engagement 

•New “low end” care 

  delivery models 

 

  

Market response 

•Market consolidation 

•Vendor consolidation 

•Maturing product markets 

•Improving capability 

  of low-cost competitors 

•New entrants 

•New delivery models 
• SaaS, PaaS, HISP 

• Solutions v. Products 

 

  

Disruption 

Healthcare cost 
is a global 
strategic crisis 
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Today’s Challenge - heterogeneous, disconnected 
silos 

Primary Care 

Physician 

Labs 

Independent 

Health Facility 

Specialty  

Practice Academic 

Medical Center 

Payers 

Other HIE 

Community 

Hospital 

Government 

Patient 

Pharmacy 

Community Workflow: Phone, Fax, Mail 

Patient Information: Scattered 
Population 

Information: Unknowable 

Patient Engagement: Analog, Discrete 
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Caught in a web of point to point 
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Today’s Answer - connected healthcare communities 
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eHealth 

Community Collaboration: Digitized 

Patient Information: Integrated 
Population 

Information: Insight 

Patient Engagement: Web 2.0 
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Transform Care with eHealth Solutions 

create 
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Collaboration Solutions 
web-based solutions, including portals, to enable collaboration across the care 

team 

Performance Apps 
advanced applications and analytics for enhancing workflows and sharing insight 

and knowledge 

Exchange Platform 
common platform to manage, collect, translate and share DATA and IMAGES  
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Referral Management 

 Patient visits PCP at CHC and receives 

a Specialist Referral.  EMR sends Clinical 

Summary and Order to CIE. 

Referring 

 Referral coordinator 

(RC) uses eReferral Portal 

to initiate and manage 

referral process. 

 Specialist coordinator (SC) 

receives referral and communicates 

with RC and retrieves further 

information from CIE. 

Specialty 

 Patient sees Specialist.  

Specialist writes note.  EMR 

submits Specialist note into CIE. Completion of visit is flagged on 

eReferral Portal. Referring Clinic 

retrieves referral report from portal 

and/or additional clinical data from CIE. 

Report 

Refer 

Respond 

Report 

HIE 



Image and Information Exchange 
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Registry 2.0 
(XDS Registry) 

CentricityTM 

Enterprise 

Archive 4.0 
(DICOM Archive 

& XDS 

Repository) 

Master Patient Index 

eHealth 

Clinical 

Viewer  
(XDS Viewer) 

Centricity 

Enterprise 

Web  
(DICOM Viewer) 

standards-based solution connects heterogeneous systems 

Reporting Tools 

http://fr.wikipedia.org/wiki/Fichier:Flag_of_Sweden.svg
http://fr.wikipedia.org/wiki/Fichier:Flag_of_Austria.svg
http://fr.wikipedia.org/wiki/Fichier:Flag_of_France.svg
http://fr.wikipedia.org/wiki/Fichier:Flag_of_the_United_Kingdom.svg
http://fr.wikipedia.org/wiki/Fichier:Flag_of_Italy.svg
http://fr.wikipedia.org/wiki/Fichier:Flag_of_Saudi_Arabia.svg


10 

eHealth Community Desktop 

 Widen community access with an 
easy, browser-based user interface 

 Enable care teams, including case 
managers, to facilitate care 
coordination 

 Bring various in-house applications 
together in one place 

 Extend your HIE investment over time 
with add-on workflow and performance 
apps 

 Increase HIE use with flexible screen 
layouts to match your look-and-feel 

A web-based clinical portal that enables 
collaborative care across a community of clinicians 
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Thank You 


