Clinical Decision
Support

Tools for the Clinician at Atrius Health

£ Atrius Health



A Brief History

 Atrius Health is a parent not-for-profit
corporation composed of 5 ambulatory
multi-specialty groups-est. in 2004

« Harvard Vanguard Medical Associates
 Dedham Medical Associates

« Southboro Medical Groups

« South Shore Medical Center

« Granite Medical Group
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A Brief History

* The groups have been providing services
for a long time-DMA over 70 yrs

 HVMA was originally a Staff-Model HMO-
closed system, fully capitated

« The other groups were a combination of
risk and Fee for Service, private and
government

* |n 1990’s all groups in approximately the
same mix of insurance products
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Atrius Health

 Let’'s dothe numbers. ..
— 700,000 patients

— 800 physicians, 1,250 other healthcare
professionals

— 35 specialties
— over 30 locations
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Atrius Health

HVMA on Epic Ambulatory since 1999
Other groups since 2006

Single Instance allows for shared data
Single Data Warehouse
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Information at Point of Care
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Information at Point of Care

120,000 CME hours accumulated in 1St yr
20,000 “redeemed” for certificates
500,000 topic hits

1/3 medication related
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Best Practice Advisories

* Build tool

« How intrusive should the alert be?

e Focus on the Workflow

« Attention to results

« Keep it or Kill it?

« QOver-Alerting-med and allergy databases
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Navigator Section Overview

MNursing Notes
Progress Notes
SmartSets
Annotated Images
Dx and Orders

Pt. Instructions
LOS

Follow-up

Close Encounter

{Last done hy Brent Pagan at 12:09 PM on 1271 3/2010)

AGL Kids neahh Guide to Obesity |

Quick Link to outside resources

»

Acknowlegde Reasons can be selected to
document why. a certain action was taken.

v
SmartSet/Order Selection can be used to Open a SmartSet
that contains predetermined Orders, Medications, Dx's, or
Patient Instructions
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SmartSet View

12/6/2010 visit with Alan Brush, MD for Office Visit
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Standardization?

 Can we build structure around Clinical
Decision Support?

« Will it help with adding/removing support
over time?

« What are data limitations?
« Sharing outside of practice?
 Qutside of emr?
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Data for Population Management
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What’s Coming Next?

« Adding support for high-cost/high-
technology imaging

 |Integrating clinical knowledge tools more
closely into patient problems

e Stronger move to team-based
management
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