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Connected Healthcare around the World 

National Hospital EMR 

for Scotland 

• First region live in 10 

months 

National Primary Care EMR 

for Chile 

• Delivered on a SaaS basis 



Healthcare Transformation Journey 

Current EHR & 

HIE Focus 

Demands for 

Next Generation 

Connected Healthcare  

Platform 



Strategic Platform Requirements 
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Strategic Platform for Healthcare Informatics 

Capture, store and share structured 

and unstructured data 
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Core Services Drive Solutions 
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Data Exchange 

Analytics 

Consent 

Identity 

Terminology 

Security 
Unified set of  

powerful 

services 



Information Exchange 

• Proven success at 
regional & national levels 

• Powerful, standards-
driven technology 

• Unmatched performance, 
reliability, scalability, and 
manageability 



How Doctors Share Patient Records 
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Source: Markle Survey on Health in a Networked Life 



Engaged Communities 

• Highly personalized, 
dynamic web-based 
services 

• Secured with built-in 
policy-based consent 



Consumer Demand 

 % Online 

Activity Adults 

Email 95% 

Use search engine 87% 

Look for health information 80% 

Get news 75% 

Buy a product 66% 

Source: Pew Internet Health Topics Survey, Feb. 2011 

Opportunity To 

Drive Leadership 

Within Your 

Community 



Smart Access 

Smart Indexing 

Smart Navigation 

Smart Summary 

• HIE amplifies information overload 

• Platform needs powerful technologies for delivering 
useful access to text and other unstructured data 



Advanced Analytics 

• Aggregate, normalize, and analyze data in real 
time 

• Combines powerful  
quantitative and  
qualitative analytics 

• Taps wide variety of 
data sources 
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