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AGENDA 

• Organization/Project Background 

 

• Using Technology to Enhance Patient Care Engagement 

 

• Next Steps 
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EMR PROJECT IS BORN 
 In June 2007, PPOC BOD established a membership requirement for 

all Providers to be using an EMR system in their practices by 

September 2010.  

 

 PPOC commits to Facilitate EMR Adoption for Member Practices: 

 

• Financial Assistance Towards Adoption 

 

• EMR and Technical Guidance 

 

• Assistance with EMR/Patient Portal/eHX Implementation, Training 

and Support 

 

• Collaboration with Children’s Hospital Boston  
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PPOC EMR Usage 
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PPOC Practices Currently Live with Patient Portal 
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Using Technology to Enhance Patient Care Engagement 
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What data can be shared with patients/families on the portal? 
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FUNCTIONALITY DESCRIPTION BENEFITS 

Email Blast Email Blast is basically broadcasting important 

messages to patients 

Practice: Quick, efficient and cost effective method to reach 

patient population with important message. 

  

Patient: Provides convenient 24x7 accesses to the practice from 

the comfort and privacy of patient’s own home 

 

Lab Results Lab results can be distributed to patients through 

patient portal 

  

At this time, because lab function is either an all or 

nothing function, the PPOC along with CHB have 

decided not to use this function. The system currently 

does not have the ability to NOT publish specific labs 

(i.e STI, HIV etc. 

Practice: Reduce administrative process of calling patient 

regarding lab results and seamless documentation of the 

results 

  

Patient: Can view their lab results right away. 

Request Send specific requests to Practice for Prescription 

Refills, Lab Work and Referrals. 

Practice: Eliminate additional phone calls to practice; ease 

managing requests within the notes as soon as the request is 

received; reduces errors and seamless documentation 

  

Patient: Can request from the comfort and privacy of his/her  

own home. 

REQUIRED FUNCTIONS 

Patient Portal Functionality Overview 
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FUNCTIONALITY DESCRIPTION BENEFITS 

Appointments To request a new appointment and to view 

current/future appointments scheduled with the 

practice. 

Practice: Reduce Telephone calls 

Patient: Can request from the comfort and privacy of 

his/her  own home. 

Reminders Patient specific alerts set for the patient in EMR Practice: Eliminate the need of reminder phone calls.  

Patient: Always gets the reminder. 

Reviews Patient can view a variety of information selected 

by the practice including lab and diagnostic 

reports, educational materials, statements, 

referrals and personal health records including 

allergy, problems, procedures, vitals, medications, 

and immunization. 

Patient: Allow patients to review their health information 

on record as documented by their healthcare team. 

Patient can become a part of the health care team in 

managing his/her health care needs. 

Email Message to the patient Appointment Reminders 

Alert Reminders 

Account Statement 

New Message Information 

Practice: Quick, efficient and cost effective way to keep 

patient involve in his/her health care. 

Patient: Provides convenient 24x7 accesses to the practice 

from the comfort and privacy of patient’s own home. 

Question and concerns This function gives patients to ability to 

communicate with the practice in a non emergency 

situation. 

Practice: Reduce non urgent phone calls. 

Patient: Provides convenient 24x7 accesses to the practice 

from the comfort and privacy of patient’s own home. 

Messages( patient) This function lets patients manage the messages 

they have sent to and received from the practice. 

Patient:  Provides convenient 24x7 accesses to the practice 

from the comfort and privacy of patient’s own home. 

Patient Information Review and update personal information, contact 

information, Employer information and Pharmacy 

information. 

Practice: Automate patient information updates in their 

Medical Record. 

Patient: Provides convenient 24x7 accesses to the practice 

from the comfort and privacy of patient’s own home. 

RECOMMENDED FUNCTIONS 

Patient Portal Functionality Overview 
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FUNCTIONALITY DESCRIPTION BENEFITS 

Patient Pre-Registration New patients who are not registered with the 

practice may complete an online registration 

process through portal.. 

Save staffs from having to manually enter pre-registration 

information when patient comes into the office for first visit 

In-Take Forms The intake form is customized by the practice to 

collect medical information of the patient prior to 

his/her visit. 

Save time of completing forms during the visit and limits 

errors in record transfer. 

Surgeries and Allergies Patients can complete the surgeries and allergy 

information form prior to their visit.  

Save time during visit. Ensures that accurate history has 

been collected. 

Immunization 

 

Patient can record their past immunization 

history with dates. 

Save time during visit. Ensures that accurate history has 

been collected. 

OPTIONAL FUNCTIONS 

Patient Portal Functionality Overview 
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Who can patients/families communicate with through the portal? 
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Publishing Lab Results onto the portal 
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Publishing Lab Results onto the portal 
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Who has access to the portal? 

• Shared access with patient consent 

 

• Ideal to have patient and family portals available with different 

access controls-limited by current technology 
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How do we implement the portal at a practice? 

• Needs Assessment and Planning 

• System Setup 

• Training and Setup Review 

• Marketing 
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Next Steps 
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Integrated Portals 
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Questions? 

Darlene Vendittelli, MSM, CPC 

Director, Information Technology Project 

 

The Pediatric Physicians' Organization at Children's Hospital Boston 

33 Pond Avenue, Suite 101B│Brookline │MA│02445 

617-919-4726 (office) 


