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Integrating Caring, Commu
& Healing

The Schwartz Center for Compassionate Healthcare
Norwood Hospital LifeBox Collaborative
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Norwood Hospital
Steward Home Care
Good Samaritan Hospice
Charlwell House
Golden Living of Norwood
HESSCO Elder Services
Kindred Healthcare Harrington House, Highgate Manor, Tower Hi
Newton/South Norfolk Area Office,
Massachusetts Department of Developmental Services
Old Colony Hospice
Serenity Hill
Sunrise Senior Living of Norwood
Vista Care Hospice
Walpole Area Visiting Nurses
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oOoThe essence of heal i mg
body and mind. Moments of engagement between
patients and caregivers offer valuable opportunities
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* www.theschwartzcenter.org


http://www.theschwartzcenter.org/
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A Poll conducted by Marttila Strategies
d 800 patients, hospitalized at least three days over 18 month period
d 500 physicians who care for hospitalized patients

A 81% of patients & 71% of MDs believe that compassionate c.
can make a difference in whether a patient lives or dies

A 53% of patients & 58% of MDs felt US healthcare system
provides compassionate care

A Patients & MDs agree on most important elements of
compassmnate healthcare mcludmg

llies & those important to them
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Seble way

o) Llstenlng attentively to patients
d Gaining patient trust



