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When caregivers & patients connect everybody feels better 
 

òThe essence of healing is caring for the whole patient ñ 
body and mind. Moments of engagement between 

patients and caregivers offer valuable opportunities for 
understanding illness, calming anxiety & providing hope.ó 
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2010 Schwartz Center Survey 

ÅPoll conducted by Marttila Strategies 
ð800 patients, hospitalized at least three days over 18 month period 

ð500 physicians who care for hospitalized patients 

Å81% of patients & 71% of MDs believe that compassionate care 
can make a difference in whether a patient lives or dies 

Å53% of patients & 58% of MDs felt US healthcare system 
provides compassionate care 

ÅPatients & MDs agree on most important elements of 
compassionate healthcare, including: 
ðShowing respect for patients, their families & those important to them 

ðTreating patients as people, not a disease 

ðConveying information in understandable way 

ðListening attentively to patients 

ðGaining patient trust 


